Page 1
Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents

Table 1
Q1. Thinking about the last 12 months, what changes, if any, have you noticed to the policing in your area?
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West

Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Low visibilty/theres 110 54 56 5 8 16 28 25 27 30 26 20 34 20 42 25 22
less of a police 9% 9% 9% 3% 4% 7% 13% 13% 10% 9% 7% 7% 1% 6% 1% 7% 1%
presence around/theres
not enough of them
High visabilty/theres 138 65 73 30 17 26 14 23 28 36 41 28 32 51 24 44 19
increased police on the 1% 10% 1% 20% 8% 1% 6% 12% 10% 10% 1% 10% 1% 14% 6% 12% 9%
streets
Prompt/speedy response 4 1 3 - 1 - 2 - 1 2 - 1 2 1 2 1 -

N i M R B R 1% R 1% k R i 19% « * « R
Slow response times/ 11 6 5 2 - - 6 1 2 3 2 6 1 3 4 1 3
they take a long time 1% 1% 1% 1% - - 3% 1% 1% 1% * 2% * 1% 1% * 2%
to arrive
Improved policing/the 39 18 21 8 3 7 4 5 12 8 12 12 7 18 5 12 4
service has improved/ 3% 3% 3% 6% 1% 3% 2% 3% 4% 2% 3% 5% 2% 5% 1% 3% 2%
they provide an
excellent service
The service has 28 15 13 5 1 3 8 5 7 11 3 3 12 10 7 5 6
deteriorated 2% 2% 2% 3% 1% 1% 3% 2% 3% 3% 1% 1% 4% 3% 2% 1% 3%
Better communication/we 25 13 12 4 9 - 2 2 8 7 6 4 8 8 4 13 1
have more meeting/media 2% 2% 2% 3% 4% - 1% 1% 3% 2% 2% 1% 3% 2% 1% 4% *
coverage with the
police
More police patrol the 25 13 12 2 6 5 4 5 4 7 7 7 4 8 5 7 5
area in cars/just see 2% 2% 2% 1% 3% 2% 2% 2% 1% 2% 2% 3% 1% 2% 1% 2% 3%
them in cars with
lights flashing
Stations are opened for 9 6 3 - - 4 1 2 2 1 2 4 2 1 4 * 3
shorter hours 1% 1% * - - 2% * 1% 1% * * 1% 1% * 1% * 2%
More local stations 18 11 7 - - 6 4 3 5 2 8 2 6 2 11 - 4
have been closed 1% 2% 1% - - 2% 2% 2% 2% 1% 2% 1% 2% 1% 3% - 2%
There are more 63 33 30 6 16 6 15 9 10 10 18 19 17 15 19 21 8
community police on the 5% 5% 5% 4% 8% 3% 7% 5% 4% 3% 5% 7% 5% 4% 5% 6% 4%
streets
Increased activity with 8 4 4 - - 3 5 1 - 6 2 - - 4 2 3 -
neighbourhood watch 1% 1% 1% - - 1% 2% * - 2% 1% - - 1% * 1% -
Don't have much contact 19 10 9 - 6 1 1 5 5 4 9 2 3 9 2 4 5
with the police in our 1% 2% 1% - 3% 1% 1% 3% 2% 1% 3% 1% 1% 2% 1% 1% 2%
area/haven't noticed
any policing
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Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents
Table 1

Q1. Thinking about the last 12 months, what changes, if any, have you noticed to the policing in your area?
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Other 57 29 28 9 13 11 8 6 11 17 14 17 9 20 16 12 9
4% 5% 4% 6% 6% 5% 3% 3% 4% 5% 4% 6% 3% 6% 4% 3% 5%
None/nothing 863 428 435 99 140 160 152 131 181 238 249 182 194 229 257 232 145
67% 68% 66% 65% 67% 69% 69% 66% 66% 69% 67% 67% 64% 64% 69% 66% 71%
Don't know 36 16 20 6 7 10 4 2 6 9 12 3 11 12 9 13 2
3% 3% 3% 4% 4% 4% 2% 1% 2% 3% 3% 1% 4% 3% 2% 4% 1%
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Changes to Policing

CATI Fieldwork : 23rd-28th March 2012

Table 1
Q1. Thinking about the last 12 months, what changes, if any, have you noticed to the policing in your area?
Base: All respondents

Page 3

Absolutes/col percents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-

Total _ right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban _Rural Total _Powys _Wales _Suffolk _shire Total _-shire _umbria _shire GMP
Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Low visibilty/theres 110 48 30 15 6 7 28 79 7 11 10 1 78 13 9 1 1 3 4 1 - 2 8 1
less of a police 9% 1% 7% 10% 12% 5% 8% 9% 5% 8% 7% 13% 9% 10% 6% 3% 3% 7% 9% 7% - 6% 19% 2%
presence around/theres
not enough of them
High visabilty/theres 138 39 46 26 3 16 29 101 9 16 12 7 105 8 8 3 2 2 1 16 5 4 2 5
increased police on the 1% 9% 10% 16% 6% 1% 9% 1% 7% 12% 9% 8% 12% 6% 6% 1% 10% 4% 3% 10% 12% 13% 4% 1%
streets
Prompt/speedy response 4 1 2 2 - - 2 2 1 1 - - 3 1 - - - - - - - - - -

* * * 1% - - * * 1% 1% - - * 1% - - - - - - - - - -

Slow response times/ 11 2 1 3 1 4 4 7 2 1 1 1 7 3 - - - - - 1 - - 1 -
they take a long time 1% * * 2% 1% 3% 1% 1% 1% 1% 1% 1% 1% 2% - - - - - * - - 1% -
to arrive
Improved policing/the 39 8 11 11 1 5 12 25 5 8 3 * 29 1 2 * - 1 1 5 1 1 - 3
service has improved/ 3% 2% 2% 7% 2% 3% 4% 3% 4% 6% 2% * 3% 1% 1% 1% - 2% 2% 3% 1% 4% - 8%
they provide an
excellent service
The service has 28 16 3 6 * 2 9 19 3 4 1 2 21 5 2 - - - 2 1 - - 1 -
deteriorated 2% 4% 1% 4% 1% 1% 2% 2% 2% 3% * 3% 2% 3% 2% - - - 5% * - - 2% -
Better communication/we 25 3 11 7 2 1 10 15 6 2 2 3 17 * 1 - * * - 7 1 3 * 3
have more meeting/media 2% 1% 2% 5% 4% 1% 3% 2% 5% 1% 2% 4% 2% * 1% - 1% 1% - 4% 2% 8% 1% 8%
coverage with the
police
More police patrol the 25 7 9 4 3 2 6 18 5 3 - 1 17 3 2 * - 1 1 3 - 2 1 -
area in cars/just see 2% 2% 2% 2% 6% 2% 2% 2% 4% 2% - 1% 2% 2% 1% 2% - 1% 2% 2% - 7% 2% -
them in cars with
lights flashing
Stations are opened for 9 5 2 3 - - 5 4 3 1 4 4 7 1 1 - 1 - - 1 - - 1 -
shorter hours 1% 1% * 2% - - 1% * 2% * 3% 5% 1% * * - 2% - - * - - 2% -
More local stations 18 10 5 2 - - 4 14 - 3 3 2 7 2 4 - 1 3 - 5 - - 5 -
have been closed 1% 2% 1% 1% - - 1% 2% - 2% 2% 2% 1% 2% 3% - 5% 7% - 3% - - 10% -
There are more 63 17 18 12 6 9 17 45 7 4 4 9 49 2 4 1 1 1 1 8 5 1 1 2
community police on the 5% 4% 4% 7% 12% 6% 5% 5% 6% 3% 3% 10% 6% 2% 3% 5% 3% 2% 2% 5% 1% 2% 1% 5%
streets
Increased activity with 8 1 3 5 - - 5 3 3 3 * 2 7 1 * - - * - - - - - -
neighbourhood watch 1% * 1% 3% - - 1% * 2% 2% * 2% 1% * * - - 1% - - - - - -
Don't have much contact 19 8 4 5 - 3 5 15 - 4 4 1 14 3 2 - - - 2 - - - - -
with the police in our 1% 2% 1% 3% - 2% 1% 2% - 3% 3% 1% 2% 3% 2% - - - 5% - - - - -
area/haven't noticed
any policing
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Table 1

Changes to Policing

CATI Fieldwork : 23rd-28th March 2012

Q1. Thinking about the last 12 months, what changes, if any, have you noticed to the policing in your area?

Base: All respondents

Page 4

Absolutes/col percents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire -shire _umbria _shire GMP
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 42 34 43 42
Other 57 14 21 4 6 9 16 40 10 4 8 8 47 2 1 - - 1 1 1 1 3 2
4% 3% 5% 2% 13% 7% 5% 4% 8% 3% 6% 9% 6% 1% 1% - - 1% 2% 2% 2% 7% 6%
None/nothing 863 296 325 86 27 90 232 600 84 92 97 58 548 97 108 20 20 32 37 29 23 29 30
67% 68% 72% 55% 56% 64% 68% 66% 67% 67% 71% 65% 64% 74% 78% 84% 80% 74% 78% 68% 67% 67% 70%
Don't know 36 7 14 2 4 7 6 29 4 1 - 1 26 5 1 - - 1 - 3 1 - 1
3% 2% 3% 1% 8% 5% 2% 3% 3% 1% - 1% 3% 4% * - - 2% - 7% 2% - 1%
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Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents

Table 2
Q2. Thinking about seeing police officers out in the streets in your area, would you say you are seeing them more often, less often or as often as you would have done 12 months ago?
Base: All respondents

Gender Age Social Grade Region
Wales
North &

South Mid- Eng- South

Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 _ 65+ AB C1 c2 DE East _lands land West

Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290

Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204

NET: More often 251 118 134 61 45 47 32 25 42 54 84 59 54 84 60 79 29
19% 19% 20% 40% 21% 20% 14% 12% 15% 16% 23% 22% 18% 23% 16% 22% 14%

A lot more often (5) 72 37 35 19 12 11 11 7 13 14 26 16 17 24 17 25 6
6% 6% 5% 12% 6% 5% 5% 4% 5% 4% 7% 6% 6% 7% 5% 7% 3%

A little more often (4) 179 80 99 43 33 36 21 17 29 41 58 43 37 60 43 53 24
14% 13% 15% 28% 16% 15% 10% 9% 1% 12% 16% 16% 12% 17% 1% 15% 12%

The same (3) 714 357 356 68 128 134 126 116 142 214 206 148 144 192 206 200 116
55% 57% 54% 45% 61% 57% 57% 58% 52% 62% 56% 55% 47% 53% 55% 56% 57%

A little less often (2) 122 58 64 14 16 21 24 21 26 30 35 16 42 35 39 31 18
9% 9% 10% 9% 8% 9% 1% 1% 9% 9% 9% 6% 14% 10% 10% 9% 9%

A lot less often (1) 173 88 86 8 16 29 36 34 50 40 36 44 53 41 59 39 35
13% 14% 13% 5% 8% 12% 16% 17% 18% 12% 10% 16% 17% 1% 16% 1% 17%

NET: Less often 296 146 149 22 32 50 60 55 76 70 71 60 94 75 98 70 53
23%  23% 23% 14% 15% 22% 27% 28% 28% 20% 19% 22% 31% 21% 26% 20% 26%

Don't know 29 10 19 1 5 2 3 3 14 6 7 4 11 8 9 6 6
2% 2% 3% 1% 2% 1% 1% 2% 5% 2% 2% 1% 4% 2% 2% 2% 3%

Mean 2.88 2.87 2.90 3.33 3.04 291 2.75 2.71 2.72 2.88 3.01 2.89 2.74 2.98 2.78 2.99 2.74

Standard deviation 1.00 1.01 1.00 0.99 0.89 0.97 1.00 0.98 1.05 0.91 0.97 1.05 1.08 1.00 1.01 0.99 0.98

Standard error 0.03 0.04 0.04 0.11 0.07 0.08 0.06 0.06 0.06 0.04 0.06 0.07 0.05 0.06 0.05 0.05 0.06
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Table 2

Changes to Policing

CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents

Q2. Thinking about seeing police officers out in the streets in your area, would you say you are seeing them more often, less often or as often as you would have done 12 months ago?

Base: All respondents

Unweighted base
Weighted base
NET: More often

A lot more often

A little more often

The same

A little less often

A lot less often

NET: Less often

Don't know

Mean
Standard deviation

Standard error

1322
1289

251
19%

72
6%

179
14%

714
55%

122
9%

173
13%

296
23%

29
2%

2.88
1.00

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-

Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50
433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42

64 93 40 13 29 71 169 28 31 29 15 181 20 16 4 4 4 4 36 9 13 3 10
15% 20% 25% 27% 21% 21% 19% 22% 22% 21% 17% 21% 15% 1% 17% 16% 8% 9% 22% 21% 38% 8% 24%
20 19 17 5 7 12 55 1 7 5 5 51 4 5 2 1 1 1 12 2 4 - 5
5% 4% 11% 11% 5% 3% 6% 1% 5% 4% 6% 6% 3% 4% 11% 4% 1% 3% 7% 6% 12% - 12%
43 74 23 7 23 59 113 27 24 24 10 130 16 10 2 3 3 3 24 6 9 3 5
10% 16% 15% 16% 16% 17% 13% 21% 17% 17% 12% 15% 12% 7% 7% 13% 7% 6% 15% 15% 26% 8% 12%
252 265 71 20 75 201 486 79 76 78 52 463 75 88 16 13 29 29 86 24 14 24 23
58% 59% 45% 42% 53% 59% 54% 63% 55% 57% 58% 54% 57% 63% 68% 54% 68% 62% 53% 57% 41% 56% 55%
44 39 17 6 14 30 91 9 14 9 10 80 18 14 2 2 2 7 11 5 1 3 3
10% 9% 1% 13% 10% 9% 10% 7% 10% 6% 1% 9% 14% 10% 9% 9% 5% 15% 7% 1% 3% 6% 7%
66 51 22 8 16 37 130 9 18 21 1 115 17 18 1 4 6 6 23 4 3 11 4
15% 11% 14% 17% 12% 11% 14% 7% 13% 15% 13% 13% 13% 13% 6% 18% 14% 13% 14% 10% 10% 25% 10%
111 89 39 15 30 67 221 18 32 29 21 195 35 32 3 7 9 13 34 9 5 13 7
26% 20% 25% 31% 22% 20% 25% 14% 23% 21% 24% 23% 27% 23% 15% 27% 20% 29% 21% 21% 13% 30% 17%
7 6 7 * 6 2 26 1 - * 1 17 2 3 - 1 2 * 7 1 2 3 1
2% 1% 4% 1% 4% 1% 3% 1% - * 1% 2% 1% 2% - 3% 4% 1% 4% 2% 7% 6% 3%
2.78 2.94 2.97 2.90 2.92 2.94 2.85 3.01 2.91 2.89 2.86 2.91 2.78 2.78 3.07 2.73 2.74 2.70 2.94 2.96 3.29 2.50 3.10
0.99 0.93 1.15 1.21 0.97 0.91 1.03 0.78 1.00 1.00 0.98 1.02 0.93 0.91 0.92 1.05 0.85 0.90 1.06 0.96 1.11 0.98 1.06
0.04 0.05 0.11 0.15 0.09 0.05 0.03 0.08 0.09 0.09 0.10 0.04 0.08 0.07 0.13 0.15 0.12 0.13 0.08 0.14 0.16 0.14 0.15

0.03
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Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents

Table 3
Q3. Did you know whether or not your local police force has had a cut in the amount of money it gets from the Government?
Base: All respondents

Gender Age Social Grade Region
Wales
North &

South Mid- Eng-  South

Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West

Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290

Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204

Yes they have had a cut 430 230 200 29 57 75 79 88 103 117 143 73 97 96 139 122 73
33% 37% 30% 19% 27% 32% 36% 44% 38% 34% 39% 27% 32% 27% 37% 35% 36%

No they have not had a 57 26 31 18 6 10 6 2 15 15 22 10 10 22 14 11 8
cut 4% 4% 5% 12% 3% 4% 3% 1% 5% 4% 6% 4% 3% 6% 4% 3% 4%

| don't know if the 803 375 428 106 147 148 136 109 157 213 204 187 198 240 219 221 122
money they get has or 62% 59% 65% 69% 70% 63% 62% 55% 57% 62% 55% 69% 65% 67% 59% 62% 60%

has not been cut
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Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents
Table 3
Q3. Did you know whether or not your local police force has had a cut in the amount of money it gets from the Government?
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Yes they have had a cut 430 178 133 42 17 47 105 314 31 46 38 27 277 46 44 11 10 13 10 62 27 8 17 11
33% 41% 29% 27% 36% 33% 31% 35% 25% 33% 28% 30% 32% 35% 32% 45% 42% 30% 22% 39% 63% 23% 39% 25%
No they have not had a 57 22 17 1 2 13 11 44 2 4 6 5 43 4 4 1 2 - 1 6 - 1 2 3
cut 4% 5% 4% 1% 4% 9% 3% 5% 1% 3% 4% 6% 5% 3% 3% 4% 8% - 2% 3% - 2% 5% 6%
I don't know if the 803 233 303 113 28 81 224 543 93 88 93 57 536 81 90 12 12 30 36 94 15 25 24 29
money they get has or 62% 54% 67% 72% 60% 57% 66% 60% 74% 63% 68% 64% 63% 62% 65% 51% 50% 70% 76% 58% 37% 75% 55% 68%

has not been cut
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Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Table 4
Q4. How did you find out about the reduction in the amount of money your local police force receives from the government?
Base: All aware local police had had cut in amount of money received from the Government

Page 9

Absolutes/col percents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West
Unweighted base 473 227 246 14 43 51 99 122 144 164 105 62 142 76 155 130 112
Weighted base 430 230 200 29 57 75 79 88 103 117 143 73 97 96 139 122 73
In the paper 201 119 82 11 22 32 28 47 61 59 68 25 49 39 68 62 32
47% 52% 41% 37% 38% 43% 36% 54% 59% 51% 48% 34% 50% 41% 49% 51% 44%
OnTV 148 82 67 5 15 23 35 35 36 39 57 238 30 26 52 35 35
34% 36% 33% 16% 26% 31% 44% 40% 35% 33% 40% 32% 31% 27% 38% 29% 47%
Friend/family told me 49 24 25 1 10 9 5 7 7 14 13 12 9 10 19 13 7
1% 1% 12% 40% 18% 12% 6% 7% 7% 12% 9% 16% 10% 10% 14% 1% 10%
Noticed changes in the 12 6 6 4 3 4 - 1 1 3 5 - 4 4 4 1 3
service 3% 3% 3% 12% 5% 5% - 2% 1% 2% 4% - 4% 4% 3% 1% 4%
Via work 18 8 10 - 7 4 6 1 * 8 7 3 1 1 10 6 2
4% 4% 5% - 12% 5% 8% 1% * 7% 5% 4% 1% 1% 7% 5% 2%
Bill/council tax bill/ 26 13 13 - 3 3 7 6 7 6 3 8 9 6 6 8 6
local council 6% 6% 7% - 5% 5% 9% 7% 6% 5% 2% 11% 10% 6% 5% 7% 8%
documentation
Flyer/leaflet 19 10 9 - 2 - 4 6 7 4 7 4 4 10 2 6 1
4% 4% 5% - 3% - 5% 7% 7% 3% 5% 6% 4% 10% 1% 5% 1%
Community meeting 5 * 4 - 2 1 * 1 1 2 2 - 2 1 2 1 1
1% * 2% - 4% 1% * 1% 1% 1% 1% - 2% 1% 2% 1% 2%
Internet/online 22 16 6 - 8 5 3 4 2 8 10 2 2 3 8 9 2
5% 7% 3% - 14% 7% 4% 5% 2% 7% 7% 3% 2% 3% 6% 7% 3%
Newsletter (spec/ 2 * 2 - - - - 1 1 * 1 - 1 - 1 * 1
unspec) * * 1% - - - - 2% 1% * 1% - 1% - 1% * 1%
News 3 1 2 - - 1 1 - 1 - 2 - 1 - 1 1 1
1% * 1% - - 1% 1% - 1% - 1% - 1% - 1% 1% 1%
Face to face/visited 6 2 4 - 3 3 1 - - 2 2 2 1 - 5 1 -
the police station 1% 1% 2% - 4% 4% 1% - - 1% 1% 3% 1% - 4% 1% -
Radio 11 7 4 - - 3 3 1 4 2 5 - 3 1 5 2 3
3% 3% 2% - - 4% 4% 1% 4% 2% 4% - 3% 1% 4% 1% 5%
Other 18 8 9 - - 10 5 - 2 6 7 3 2 4 3 8 3
4% 4% 5% - - 14% 7% - 2% 5% 5% 4% 2% 4% 2% 7% 4%
Don't know 10 4 6 3 2 * - 2 2 - - 4 6 6 1 3 *
2% 2% 3% 11% 4% * - 2% 2% - - 5% 6% 6% * 3% *
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Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents

Table 4
Q4. How did you find out about the reduction in the amount of money your local police force receives from the government?
Base: All aware local police had had cut in amount of money received from the Government

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total _ right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban _Rural Total _Powys _Wales _Suffolk _shire Total _-shire _umbria _shire GMP
Unweighted base 473 215 128 36 24 48 98 357 22 40 40 32 285 48 69 21 22 15 11 71 27 13 18 13
Weighted base 430 178 133 42 17 47 105 314 31 46 38 27 277 46 44 11 10 13 10 62 27 8 17 11
In the paper 201 94 50 22 4 25 46 151 1 24 22 6 122 23 24 5 6 9 4 32 15 4 10 4
47%  53% 38% 52% 21% 52% 43% 48% 37% 51% 59% 24% 44% 50% 54% 51% 58% 65% 38% 52% 54% 51% 57% 39%
OnTV 148 62 48 17 6 11 41 105 8 19 10 16 92 9 18 5 5 3 6 28 10 3 8 7
34% 35% 36% 41% 32% 24% 39% 33% 26% 42% 25% 58% 33% 20% 42% 50% 48% 20% 54% 45% 39% 37% 48% 62%
Friend/family told me 49 13 24 2 4 5 14 34 6 2 5 4 36 7 3 1 1 1 * 4 2 - 1 -
1% 7% 18% 4% 24% 1% 13% 1% 18% 4% 12% 14% 13% 14% 7% 6% 14% 4% 5% 6% 9% - 8% -
Noticed changes in the 12 8 3 - - 1 10 2 3 6 2 2 9 - 3 2 - 1 - - - - - -
service 3% 4% 2% - - 3% 9% 1% 9% 13% 4% 8% 3% - 6% 15% - 9% - - - - - -
Via work 18 4 12 - 1 - 5 13 1 3 1 2 10 4 1 * - - 1 3 2 1 - -
4% 2% 9% - 9% - 5% 4% 4% 6% 2% 8% 4% 9% 3% 4% - - 7% 5% 7% 13% - -
Bill/council tax bill/ 26 8 8 3 1 4 4 21 2 2 2 1 18 4 3 - - - 3 1 1 1 - -
local council 6% 4% 6% 8% 6% 9% 4% 7% 8% 4% 5% 5% 7% 8% 8% - - - 34% 2% 2% 8% - -
documentation
Flyer/leaflet 19 11 5 2 1 - 1 17 - - 1 1 17 1 - - - - - 1 1 - 1 -
4% 6% 4% 4% 6% - 1% 5% - - 2% 2% 6% 2% - - - - - 2% 2% - 4% -
Community meeting 5 4 * - 1 - 1 4 - 1 * * 3 1 * - * - - 1 1 - - -
1% 2% * - 4% - 1% 1% - 2% 1% 1% 1% 2% 1% - 3% - - 1% 2% - - -
Internet/online 22 5 13 - 1 3 12 10 7 7 1 1 14 2 1 - * - 1 5 4 - - 1
5% 3% 10% - 5% 7% 11% 3% 22% 16% 4% 5% 5% 5% 2% - 2% - 6% 8% 14% - - 13%
Newsletter (spec/ 2 2 - - - * - 2 - - - - 1 1 - - - - - - - - - -
unspec) * 1% - - - 1% - 1% - - - - * 2% - - - - - - - - - -
News 3 2 1 - - - 2 1 - 1 - 1 3 - - - - - - - - - - -
1% 1% 1% - - - 2% . - 2% - 3% 1% - - - - - - - - - - -
Face to face/visited 6 1 5 - - 1 2 4 2 - - - 3 1 - - - - - 2 - - 2 -
the police station 1% * 4% - - 2% 2% 1% 7% - - - 1% 2% - - - - - 4% - - 14% -
Radio 11 5 5 1 - - 4 6 3 1 - 1 2 2 2 - * 1 1 5 3 * - 1
3% 3% 3% 3% - - 4% 2% 9% 2% - 2% 1% 4% 5% - 3% 5% 10% 8% 12% 4% - 12%
Other 18 5 6 5 - 2 5 13 1 1 2 3 14 2 1 - - 1 - 1 1 - - -
4% 3% 4% 1% - 4% 4% 4% 4% 3% 6% 13% 5% 5% 2% - - 5% - 2% 4% - - -
Don't know 10 5 - - 1 3 1 9 - * 1 - 8 1 * * - - - 1 - * - 1
2% 3% - - 5% 7% 1% 3% - 1% 2% - 3% 2% 1% 3% - - - 2% - 5% - 7%
Prepared on behalf of HMIC by ICM Research e prememmt
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Absolutes/col percents

Table 5
Q5. Would you support the closure of the front desk in your local police station in either of the following circumstances?
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South  Mid- Eng-  South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East _lands land West

Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
If the building 368 181 187 69 63 67 53 57 59 95 112 86 75 106 107 108 47
continues to be used by 29% 29% 28% 45% 30% 29% 24% 29% 22% 28% 31% 32% 25% 29% 29% 31% 23%
the police after the
front counter closes
If the front desk only 363 185 178 53 57 67 60 55 71 108 110 75 70 99 105 114 44
received a low rate of 28% 29% 27% 35% 27% 28% 27% 28% 26% 31% 30% 28% 23% 28% 28% 32% 22%
callers
| would never support 741 374 367 68 117 142 134 111 168 196 206 157 182 200 207 203 131
the closure of the 57% 59% 56% 45% 56% 61% 61% 56% 61% 57% 56% 58% 60% 56% 55% 57% 65%
front counter
Don't know 63 25 37 8 17 4 8 8 17 15 19 1 18 23 23 8 9

5% 4% 6% 5% 8% 2% 4% 4% 6% 4% 5% 4% 6% 6% 6% 2% 5%
Prepared on behalf of HMIC by ICM Research prememmt
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Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents
Table 5
Q5. Would you support the closure of the front desk in your local police station in either of the following circumstances?
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-

Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
If the building 368 107 144 36 12 54 90 262 36 31 36 23 234 53 37 4 8 14 1 44 13 8 11 12
continues to be used by 29% 25% 32% 23% 25% 38% 27% 29% 29% 23% 26% 26% 27% 40% 27% 18% 32% 33% 24% 27% 30% 22% 25% 29%
the police after the
front counter closes
If the front desk only 363 121 141 30 13 43 92 256 36 28 36 24 247 45 33 8 6 9 9 38 13 7 6 12
received a low rate of 28% 28% 31% 19% 27% 31% 27% 28% 28% 20% 26% 27% 29% 34% 24% 33% 26% 21% 20% 23% 30% 21% 15% 28%
callers
1 would never support 741 261 249 96 32 72 203 516 68 93 85 56 505 51 83 14 13 25 32 100 23 24 28 25
the closure of the 57% 60% 55% 62% 68% 51% 59% 57% 54% 67% 62% 63% 59% 39% 60% 59% 54% 57% 67% 62% 55% 70% 64% 59%
front counter
Don't know 63 20 19 13 - 5 17 39 10 10 2 1 33 16 7 1 2 4 1 7 3 - 2 2

5% 5% 4% 8% - 4% 5% 4% 8% 7% 2% 1% 4% 12% 5% 3% 6% 9% 2% 4% 6% - 6% 4%
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Absolutes/col percents

Table 6
Q6. If your local police station were to close its front counter in the station, which of the following alternatives would you find acceptable?
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South  Mid- Eng-  South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB C1 c2 DE East _lands land West

Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
You are able to access 963 470 493 111 154 173 156 151 218 238 288 211 226 254 296 271 142
front counter services 75% 74% 75% 73% 74% 74% 71% 76% 79% 69% 78% 78% 74% 71% 79% 76% 70%
by telephone
Front counter services 941 443 498 132 161 161 158 151 178 248 278 208 206 280 254 269 138
are provided by police 73% 70% 76% 87% 77% 69% 72% 76% 65% 72% 75% 77% 68% 78% 68% 76% 68%
staff at another
location e.g. local
authority building or
in other shared
location
You are able to access 534 276 258 95 114 95 86 72 72 139 167 124 103 154 158 152 70
front services online 41% 44% 39% 62% 54% 41% 39% 36% 26% 40% 45% 46% 34% 43% 42% 43% 35%
None of these 128 78 51 9 22 23 27 19 27 41 25 26 35 31 39 29 30

10% 12% 8% 6% 11% 10% 12% 9% 10% 12% 7% 10% 12% 9% 10% 8% 15%
Prepared on behalf of HMIC by ICM Research —
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Absolutes/col percents

Table 6
Q6. If your local police station were to close its front counter in the station, which of the following alternatives would you find acceptable?
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-

Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
You are able to access 963 322 347 121 31 103 249 682 101 97 95 64 630 100 105 19 15 36 36 126 33 27 34 33
front counter services 75%  74% 77% 78% 66% 73% 73% 76% 81% 70% 69% 72% 74% 76% 76% 80% 60% 83% 76% 78% 79% 79% 78% 77%
by telephone
Front counter services 941 309 340 110 38 109 242 671 87 104 93 63 646 103 86 17 16 24 28 103 24 22 27 29
are provided by police 73% 71% 75% 70% 81% 78% 71% 74% 69% 75% 68% 71% 76% 78% 62% 73% 66% 56% 61% 64% 57% 66% 63% 69%
staff at another
location e.g. local
authority building or
in other shared
location
You are able to access 534 153 212 69 16 64 147 370 68 51 56 36 366 58 48 6 8 17 16 62 15 16 17 14
front services online 41%  35% 47% 44% 33% 46% 43% 41% 54% 37% 41% 41% 43% 44% 34% 26% 34% 40% 34% 38% 36% 46% 40% 32%
None of these 128 52 34 17 4 11 37 84 1 15 18 7 76 13 18 1 5 3 9 21 6 4 5 6

10% 12% 7% 1% 9% 8% 1% 9% 9% 1% 13% 8% 9% 10% 13% 5% 22% 7% 18% 13% 14% 1% 1% 15%
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Absolutes/col percents

Table 7
Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...
-Having got off a train 15 minutes ago you find that you mobile phone has been stolen from your pocket

Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB C1 c2 DE East lands land West
Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Telephone 654 308 345 67 115 121 109 103 137 159 198 128 169 172 193 187 102
51% 49% 52% 44% 55% 52% 50% 52% 50% 46% 54% 47% 55% 48% 52% 53% 50%
Online 210 116 94 44 52 39 36 31 9 67 69 48 25 72 49 60 29
16% 18% 14% 29% 25% 17% 16% 15% 3% 19% 19% 18% 8% 20% 13% 17% 14%
Go to the police 583 292 292 76 116 105 91 92 104 133 184 121 144 159 169 161 94
station 45% 46% 44% 50% 56% 45% 41% 46% 38% 39% 50% 45% 47% 44% 45% 45% 46%
By other means 183 99 84 23 48 27 32 23 30 48 62 46 27 47 53 55 28
14% 16% 13% 15% 23% 12% 15% 12% 11% 14% 17% 17% 9% 13% 14% 16% 14%
I would not contact the 340 187 154 46 35 64 66 49 79 94 87 83 76 99 87 92 62
police about this 26% 30% 23% 30% 17% 28% 30% 25% 29% 27% 24% 31% 25% 28% 23% 26% 30%
Don't know 23 7 17 - 2 2 4 5 11 6 5 3 9 6 11 4 1
2% 1% 3% - 1% 1% 2% 2% 4% 2% 1% 1% 3% 2% 3% 1% 1%
Prepared on behalf of HMIC by ICM Research —
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Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents

Table 7
Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...
-Having got off a train 15 minutes ago you find that you mobile phone has been stolen from your pocket

Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own with a Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-

Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban _Rural Total _Powys _Wales _Suffolk shire Total -shire _umbria _shire GMP

Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50

Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42

Telephone 654 211 235 87 23 68 167 460 59 78 66 42 418 72 74 14 15 24 22 90 25 14 27 24
51% 49% 52% 56% 49% 48% 49% 51% 47% 56% 48% 47% 49% 55% 53% 59% 60% 55% 46% 55% 59% 42% 62% 56%

Online 210 44 102 15 5 37 59 148 22 29 23 12 144 19 25 2 3 8 11 22 4 4 4 9
16% 10% 23% 10% 1% 26% 17% 16% 18% 21% 17% 13% 17% 14% 18% 8% 14% 19% 24% 14% 10% 1% 10% 22%

Go to the police 583 170 191 87 20 87 157 406 59 79 62 37 389 52 66 13 11 19 23 76 23 13 19 20
station 45% 39% 42% 56% 41% 62% 46% 45% 47% 57% 46% 42% 45% 39% 48% 55% 46% 43% 50% 47% 55% 39% 45% 46%

By other means 183 60 59 13 6 34 41 133 10 22 14 7 116 26 25 1 3 9 12 17 4 2 5 6
14% 14% 13% 8% 12% 24% 12% 15% 8% 16% 10% 8% 14% 19% 18% 6% 1% 20% 26% 10% 9% 7% 12% 14%

I would not contact the 340 130 118 38 15 28 98 234 31 25 43 33 226 39 36 6 6 10 15 36 5 14 8 10
police about this 26% 30% 26% 24% 31% 20% 29% 26% 25% 18% 31% 37% 26% 30% 26% 27% 23% 23% 31% 23% 1% 40% 19% 23%

Don't know 23 10 4 3 * 1 2 16 - 1 1 1 12 3 4 - - 3 1 5 1 1 2 -

2% 2% 1% 2% 1% * 1% 2% - 1% 1% 1% 1% 2% 3% - - 7% 1% 3% 3% 3% 6% -
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Absolutes/col percents

Table 8
Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...
-You get up in the morning to find your car bonnet has been badly scratched with the name of a football team

Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB C1 c2 DE East lands land West
Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Telephone 943 436 507 100 154 164 166 154 204 252 274 196 221 250 295 256 142
73% 69% 77% 66% 74% 70% 75% 78% 74% 73% 74% 72% 73% 70% 79% 72% 70%
Online 218 108 110 34 53 45 39 37 10 64 80 49 25 65 61 60 32
17% 17% 17% 22% 25% 19% 18% 19% 3% 19% 22% 18% 8% 18% 16% 17% 16%
Go to the police 461 237 224 61 90 76 80 74 80 103 155 100 103 121 146 112 82
station 36% 38% 34% 40% 43% 33% 36% 37% 29% 30% 42% 37% 34% 34% 39% 32% 40%
By other means 140 75 65 11 38 20 32 20 19 30 55 34 21 36 44 40 21
11% 12% 10% 7% 18% 9% 14% 10% 7% 9% 15% 13% 7% 10% 12% 1% 10%
I would not contact the 249 154 95 40 39 48 35 35 51 63 70 54 61 86 45 79 38
police about this 19% 24% 14% 26% 19% 21% 16% 18% 19% 18% 19% 20% 20% 24% 12% 22% 19%
Don't know 9 2 7 - - - 2 1 6 2 1 2 5 3 4 2 1
1% * 1% - - - 1% 1% 2% * * 1% 2% 1% 1% 1% *
Prepared on behalf of HMIC by ICM Research —
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Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents

Table 8
Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...
-You get up in the morning to find your car bonnet has been badly scratched with the name of a football team

Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own with a Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-

_Total _right _gage _ rent  Assoc. Other _Yes _ No 5 510 _11-15 _16-18 _Urban _Rural _Total Powys Wales _Suffolk _shire _Total _-shire _umbria _shire _GMP

Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50

Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42

Telephone 943 304 347 111 35 101 239 670 81 102 96 67 612 100 104 18 17 34 35 127 34 24 37 33
8%  70% 7% %  74% 7%  70% 74%  64%  74%  70%  76%  72%  76% 75% 77%  69% 78%  76%  78%  80% 70%  85%  77%

Online 218 51 106 15 4 31 62 149 20 31 24 13 152 23 21 1 3 8 8 23 3 5 5 10
17% 12% 23% 9% 8% 22% 18% 17% 16% 22% 17% 15% 18% 18% 15% 6% 12% 19% 18% 14% 7% 15% 12% 23%

Go to the police 461 131 151 63 20 71 126 316 49 55 47 36 292 57 63 9 1 19 24 49 12 9 17 11
station 36% 30% 33% 40% 42% 50% 37% 35% 39% 40% 35% 41% 34% 43% 45% 38% 45% 43% 51% 30% 29% 26% 40% 26%

By other means 140 44 50 6 7 25 32 100 8 17 8 11 84 23 21 2 3 9 7 11 2 1 2 5
11% 10% 11% 4% 14% 17% 9% 11% 6% 12% 6% 12% 10% 18% 15% 10% 12% 21% 15% 7% 6% 4% 6% 11%

| would not contact the 249 98 74 37 9 24 75 166 32 24 30 17 177 26 18 4 3 4 8 24 5 7 6 7
police about this 19% 23% 16% 24% 18% 17% 22% 18% 26% 17% 22% 20% 21% 20% 13% 18% 1% 9% 17% 15% 1% 20% 13% 17%

Don't know 9 4 * 2 - 1 * 8 - - - * 5 - 1 * * 1 - 3 1 1 1 -

1% 1% * 2% - * * 1% - - - * 1% - 1% 1% 2% 1% - 2% 1% 4% 2% -
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Absolutes/col percents

Table 9
Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...
-You are a victim of a minor assault, although uninjured, after you ask a dog owner not to allow their dog to foul the street

Base: All respondents

Gender Age Social Grade Region
Wales
North &

South Mid- Eng- South

Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB C1 c2 DE East lands land West

Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290

Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204

Telephone 869 391 478 85 130 159 160 151 184 216 270 164 219 227 273 238 132
67% 62% 73% 56% 62% 68% 72% 76% 67% 63% 73% 60% 72% 63% 73% 67% 65%

Online 209 106 103 31 45 44 36 41 12 54 75 41 39 75 48 57 28
16% 17% 16% 20% 21% 19% 16% 21% 4% 16% 20% 15% 13% 21% 13% 16% 14%

Go to the police 521 247 274 63 95 101 105 82 74 122 180 110 109 139 150 146 86
station 40% 39% 42% 42% 45% 43% 48% 1% 27% 35% 49% 41% 36% 39% 40% 1% 42%

By other means 165 92 72 13 36 32 33 27 24 30 57 43 35 39 48 52 25
13% 15% 1% 9% 17% 14% 15% 14% 9% 9% 15% 16% 1% 1% 13% 15% 12%

I would not contact the 286 176 110 44 55 44 38 34 4l 80 73 75 58 79 68 87 52
police about this 22% 28% 17% 29% 26% 19% 17% 17% 26% 23% 20% 28% 19% 22% 18% 25% 26%

Don't know 10 2 9 - 3 - 3 1 3 4 3 1 3 4 3 1 3
1% * 1% - 2% - 1% 1% 1% 1% 1% * 1% 1% 1% * 1%
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Absolutes/col percents

Table 9
Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...
-You are a victim of a minor assault, although uninjured, after you ask a dog owner not to allow their dog to foul the street

Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own with a Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-

_Total _right _gage _ rent  Assoc. Other _Yes _ No 5 510 _11-15 _16-18 _Urban _Rural _Total Powys Wales _Suffolk _shire _Total _-shire _umbria _shire _GMP

Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50

Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42

Telephone 869 289 306 114 27 91 237 598 80 103 94 59 568 84 92 16 16 32 28 124 32 24 36 32
67%  67%  68% 78%  56%  65%  70% 66% 64%  74%  69%  66%  66% 63% 66% 67%  64% 74%  60%  77%  75%  70%  84%  76%

Online 209 53 86 23 11 28 60 143 28 27 17 14 146 21 24 1 3 10 10 18 3 4 3 8
16% 12% 19% 15% 23% 20% 18% 16% 22% 20% 12% 15% 17% 16% 17% 4% 13% 23% 21% 11% 8% 12% 7% 18%

Go to the police 521 149 185 70 20 74 149 353 53 67 59 39 342 55 58 9 11 17 21 66 15 13 17 21
station 40% 34% 41% 45% 43% 53% 44% 39% 42% 48% 43% 45% 40% 42% 42% 37% 44% 39% 46% 40% 34% 38% 39% 50%

By other means 165 51 55 16 8 23 44 109 14 22 15 13 101 25 22 2 4 7 9 16 5 2 1 8
13% 12% 12% 10% 16% 16% 13% 12% 11% 16% 11% 15% 12% 19% 16% 8% 15% 17% 19% 10% 13% 5% 3% 19%

I would not contact the 286 114 95 30 12 24 67 212 27 21 23 19 188 40 31 5 5 6 14 27 8 9 3 6
police about this 22% 26% 21% 19% 26% 17% 20% 24% 21% 15% 17% 21% 22% 31% 23% 23% 22% 15% 30% 16% 20% 28% 7% 13%

Don't know 10 5 2 - 1 1 3 5 2 1 - - 6 1 2 * 1 - 1 1 1 - - 1
1% 1% 1% - 2% 1% 1% 1% 2% 1% - - 1% 1% 2% 1% 2% - 3% 1% 1% - - 2%
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Absolutes/col percents

Table 10

Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...

-Groups of local youths regularly congregate near by your home. They are not committing any crimes but are occasionally noisy and boisterous. They
do not intimidate passers by or are not otherwise problematic

Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 _ 65+ AB C1 c2 DE East _lands land West
Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Telephone 267 123 144 25 30 59 33 46 75 51 77 56 83 73 78 69 47
21% 19% 22% 16% 14% 25% 15% 23% 27% 15% 21% 21% 27% 20% 21% 20% 23%
Online 67 32 35 11 13 21 10 9 4 17 21 17 12 22 16 21 9
5% 5% 5% 7% 6% 9% 5% 5% 1% 5% 6% 6% 4% 6% 4% 6% 4%
Go to the police 102 56 46 17 9 21 14 21 21 20 32 20 31 38 25 21 18
station 8% 9% 7% 1% 5% 9% 6% 1% 8% 6% 9% 7% 10% 1% 7% 6% 9%
By other means 78 43 35 9 15 14 12 12 16 15 25 15 23 19 22 24 13
6% 7% 5% 6% 7% 6% 6% 6% 6% 4% 7% 5% 8% 5% 6% 7% 7%
1 would not contact the 932 474 458 109 165 166 168 138 186 271 264 201 196 258 268 259 147
police about this 72%  75% 70% 71% 79% 71% 76% 69% 68% 79% 72% 74% 64% 72% 72% 73% 72%
Don't know 7 2 5 2 - - 1 2 2 1 1 1 4 3 3 * 1
1% * 1% 1% - - 1% 1% 1% * * * 1% 1% 1% * *
Prepared on behalf of HMIC by ICM Research —
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Absolutes/col percents

Table 10

Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...

-Groups of local youths regularly congregate near by your home. They are not committing any crimes but are occasionally noisy and boisterous. They
do not intimidate passers by or are not otherwise problematic

Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-

Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire  _umbria _shire GMP

Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50

Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42

Telephone 267 88 79 46 15 26 73 183 33 30 24 1 169 24 30 5 5 7 12 45 11 8 12 13
21% 20% 17% 30% 31% 18% 21% 20% 26% 21% 17% 13% 20% 18% 21% 21% 22% 15% 27% 28% 27% 23% 29% 31%

Online 67 10 39 2 5 7 26 38 14 6 9 3 42 6 6 * 3 1 1 13 5 1 2 6
5% 2% 9% 1% 11% 5% 8% 4% 11% 4% 7% 4% 5% 5% 4% 1% 13% 2% 3% 8% 12% 2% 4% 14%

Go to the police 102 29 28 16 8 11 23 72 10 8 4 4 70 9 1 2 3 1 6 13 4 2 5 3
station 8% 7% 6% 10% 17% 8% 7% 8% 8% 6% 3% 5% 8% 6% 8% 7% 12% 1% 12% 8% 9% 6% 10% 7%

By other means 78 24 25 5 7 9 22 50 9 11 9 4 52 11 9 2 2 3 2 7 3 2 1 1
6% 6% 5% 3% 14% 6% 7% 5% 7% 8% 6% 5% 6% 8% 6% 7% 10% 6% 5% 4% 7% 5% 2% 2%

| would not contact the 932 321 337 106 26 105 242 661 84 101 103 70 621 104 102 17 17 34 34 103 26 25 27 25
police about this 72% 74% 75% 68% 55% 74% 71% 73% 67% 73% 75% 79% 73% 79% 74% 73% 69% 79% 72% 63% 62% 74% 62% 58%

Don't know 7 1 2 - * * 2 3 2 - - - 6 - - - - - - 1 1 - 1 -

1% * * - 1% * * * 1% - - - 1% - - - - - - 1% 1% - 1% -

Prepared on behalf of HMIC by ICM Research —

complex world




Page 23

Changes to Policing
CATI Fieldwork : 23rd-28th March 2012

Absolutes/col percents
Table 11

Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...

-You find that the padlock on your garage has been forced open and your expensive bicycle has been stolen. You see a discarded screwdriver and
there are foot marks on the floor which you suspect belong to the thief.

Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West
Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Telephone 1212 581 632 136 199 226 206 188 257 335 343 252 282 337 351 330 194
94% 92% 96% 89% 95% 97% 93% 94% 94% 97% 93% 93% 93% 94% 94% 93% 95%
Online 212 119 93 26 47 48 36 39 14 68 72 42 30 69 56 51 35
16% 19% 14% 17% 23% 21% 17% 20% 5% 20% 19% 16% 10% 19% 15% 14% 17%
Go to the police 547 282 264 80 104 95 95 86 87 137 165 125 119 160 148 147 92
station 42% 45% 40% 53% 49% 41% 43% 43% 32% 40% 45% 46% 39% 45% 40% 41% 45%
By other means 170 88 82 16 47 23 38 24 22 45 57 37 31 47 41 53 28
13% 14% 12% 11% 22% 10% 17% 12% 8% 13% 16% 14% 10% 13% 11% 15% 14%
| would not contact the 44 32 12 13 6 7 5 5 8 2 19 8 13 17 10 15 2
police about this 3% 5% 2% 9% 3% 3% 2% 3% 3% 1% 5% 3% 4% 5% 3% 4% 1%
Don't know 2 - 2 - - - 2 - * - 1 1 * - 1 1 *

* _ * _ _ B 1% B * * * * * * *
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Absolutes/col percents

Table 11

Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...

-You find that the padlock on your garage has been forced open and your expensive bicycle has been stolen. You see a discarded screwdriver and
there are foot marks on the floor which you suspect belong to the thief.

Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire  _umbria _shire GMP
Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Telephone 1212 401 438 145 43 135 323 850 123 131 129 83 804 126 128 21 23 40 44 155 38 32 43 42
94% 93% 97% 93% 91% 96% 95% 94% 98% 95% 94% 94% 94% 95% 93% 90% 92% 93% 94% 96% 90% 95%  100% 98%
Online 212 56 95 18 5 29 61 144 25 31 18 16 131 29 29 2 4 9 15 22 5 4 6 7
16% 13% 21% 11% 11% 20% 18% 16% 20% 22% 13% 18% 15% 22% 21% 7% 16% 22% 31% 14% 11% 12% 14% 17%
Go to the police 547 162 202 70 20 73 148 382 51 60 58 45 362 49 68 12 11 19 26 67 19 16 17 15
station 42% 37% 45% 45% 42% 52% 43% 42% 41% 43% 43% 51% 42% 37% 49% 53% 45% 44% 55% 42% 45% 48% 38% 36%
By other means 170 47 61 18 4 30 47 115 16 22 17 16 102 25 24 3 4 9 9 19 4 4 3 9
13% 11% 14% 11% 9% 21% 14% 13% 13% 16% 12% 18% 12% 19% 17% 11% 15% 20% 18% 12% 9% 12% 7% 20%
| would not contact the 44 21 7 7 1 2 11 27 - 3 4 5 34 4 2 * - 1 * 2 1 - - *
police about this 3% 5% 1% 4% 3% 1% 3% 3% - 2% 3% 6% 4% 3% 1% 2% - 2% 1% 1% 3% - - 1%
Don't know 2 1 - 1 - - - 2 - - - - 1 - - * - - - 1 - 1 - -
. . - 1% - - - . - - - - . - . 1% - - - 1% - 2% - -
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Absolutes/col percents

Table 12
Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...
-You hear repeated shouting and a female screaming ‘stop’ in a next door flat. This has been ongoing for several hours and it has now gone quiet

Base: All respondents

Gender Age Social Grade Region
Wales
North &

South Mid- Eng- South

Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB C1 c2 DE East lands land West

Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290

Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204

Telephone 1139 545 595 139 176 203 198 178 245 310 335 230 264 318 330 307 184
88% 86% 90% 91% 84% 87% 90% 89% 89% 90% 91% 85% 87% 89% 89% 87% 90%

Online 169 103 67 28 33 35 31 31 11 51 57 36 26 55 39 45 30
13% 16% 10% 18% 16% 15% 14% 15% 4% 15% 15% 13% 8% 15% 1% 13% 15%

Go to the police 304 175 129 48 52 53 53 49 49 78 103 61 62 82 91 81 50
station 24% 28% 20% 32% 25% 23% 24% 25% 18% 23% 28% 23% 20% 23% 24% 23% 25%

By other means 186 118 68 22 42 25 39 31 26 44 66 45 31 46 50 57 33
14% 19% 10% 15% 20% 1% 18% 16% 9% 13% 18% 16% 10% 13% 13% 16% 16%

I would not contact the 106 59 47 11 25 25 14 11 19 23 27 32 25 33 26 37 10
police about this 8% 9% 7% 7% 12% 1% 6% 6% 7% 7% 7% 12% 8% 9% 7% 10% 5%

Don't know 19 11 8 - 4 2 3 5 4 3 5 4 7 3 7 6 3
1% 2% 1% - 2% 1% 1% 2% 2% 1% 1% 1% 2% 1% 2% 2% 2%
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Absolutes/col percents

Table 12
Q7.1 am now going to read out some scenarios, please tell me how, if at all, you might contact the police should this happen to you ...
-You hear repeated shouting and a female screaming ‘stop’ in a next door flat. This has been ongoing for several hours and it has now gone quiet

Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own with a Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-

Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban _Rural Total _Powys _Wales _Suffolk shire Total -shire _umbria _shire GMP

Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50

Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42

Telephone 1139 387 402 135 42 124 303 798 110 122 118 82 756 121 126 20 22 40 44 135 34 26 37 37
88% 89% 89% 86% 89% 88% 89% 89% 88% 88% 86% 93% 88% 92% 92% 86% 90% 92% 95% 83% 81% 77% 86% 87%

Online 169 41 64 16 8 31 45 121 14 25 17 13 114 16 20 3 5 3 9 20 3 3 5 7
13% 10% 14% 10% 16% 22% 13% 13% 1% 18% 13% 15% 13% 12% 14% 12% 20% 7% 20% 12% 8% 10% 13% 17%

Go to the police 304 83 109 39 12 42 76 213 22 35 28 23 204 33 35 6 5 11 12 32 7 8 9 7
station 24% 19% 24% 25% 25% 30% 22% 24% 18% 25% 20% 26% 24% 25% 25% 27% 22% 26% 25% 20% 17% 25% 22% 18%

By other means 186 58 58 18 7 35 46 129 10 27 21 13 117 23 31 4 4 10 13 15 4 4 2 5
14% 13% 13% 1% 15% 25% 13% 14% 8% 20% 16% 15% 14% 17% 22% 15% 17% 22% 28% 9% 10% 1% 5% 13%

I would not contact the 106 32 37 17 3 13 26 76 15 9 13 6 72 8 6 * 2 3 1 21 6 6 5 4
police about this 8% 7% 8% 1% 7% 9% 8% 8% 12% 7% 10% 6% 8% 6% 4% 1% 7% 7% 1% 13% 13% 18% 12% 1%

Don't know 19 6 7 2 * 1 6 12 1 4 3 1 12 2 3 1 * 1 1 2 1 1 1 1
1% 1% 2% 1% 1% 1% 2% 1% 1% 3% 2% 1% 1% 1% 2% 5% 1% 1% 2% 1% 1% 2% 2% 1%
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Absolutes/col percents

Table 13
Q8. Still thinking about these scenarios again, in which would you expect a police officer to come out to you immediately if you contacted them:
Base: All respondents

Gender Age Social Grade Region

Wales

North &

South Mid- Eng- South

Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West

Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204

You hear repeated 1052 500 552 128 167 186 188 169 214 298 295 213 246 283 310 284 175
shouting and a female 82% 79% 84% 84% 80% 80% 85% 85% 78% 86% 80% 79% 81% 79% 83% 80% 86%
screaming ‘stop’ in a

next door flat. This

has been ongoing for

several hours and it

has now gone quiet

You find that the 670 333 337 87 121 123 109 100 130 184 181 148 156 189 197 176 108
padlock on your garage 52% 53% 51% 57% 58% 53% 49% 50% 47% 53% 49% 55% 51% 53% 53% 50% 53%
has been forced open
and your expensive
bicycle has been
stolen. You see a
discarded screwdriver
and there are foot
marks
on the floor which
you suspect belong to
the thief

You are a victim of a 552 243 309 58 88 101 107 87 111 132 162 113 146 143 178 134 97
minor assault, although 43% 38% 47% 38% 42% 43% 48% 44% 41% 38% 44% 42% 48% 40% 48% 38% 48%
uninjured, after you

ask a dog owner not to

allow their dog to foul

the street

You get up in the 208 97 111 30 31 23 28 36 60 43 56 45 64 38 55 74 40
morning to find your 16% 15% 17% 19% 15% 10% 13% 18% 22% 12% 15% 17% 21% 1% 15% 21% 20%
car bonnet has been

badly scratched with

the name of a football

team

Groups of local youths 129 65 64 17 15 28 13 16 41 25 33 27 45 35 31 41 22
regularly congregate 10% 10% 10% 1% 7% 12% 6% 8% 15% 7% 9% 10% 15% 10% 8% 12% 1%
near by your home.
They are not committing
any crimes but are
occasionally noisy and
boisterous. They do
not intimidate
passers by or are not
otherwise problematic

Having got off a train 79 30 49 13 12 6 8 11 30 7 30 15 27 22 21 24 11
15 minutes ago you find 6% 5% 7% 8% 6% 2% 3% 6% 11% 2% 8% 6% 9% 6% 6% 7% 5%
that you mobile phone

has been stolen from

your pocket

Prepared on behalf of HMIC by ICM Research — —

Clear thinking in a complex world




Table 13

Q8. Still thinking about these scenarios again, in which would you expect a police officer to come out to you immediately if you contacted them:

Base: All respondents

Gender

_Total _Male Female

Weighted base 1289 631 659

None of these 78 52 26
6% 8% 4%

Don't know 6 2 3
* * 1%

Prepared on behalf of HMIC by ICM Research

Changes to Policing

CATI Fieldwork : 23rd-28th March 2012

Age

Social Grade Region
Wales
North &
South Mid- Eng- South
18-24 _25-34 3544 _45-54 5564 65+ AB C1 c2 DE East lands land West
152 210 233 221 199 274 345 369 271 305 359 373 354 204
8 16 13 7 9 25 18 22 13 24 14 22 31 11
5% 8% 5% 3% 5% 9% 5% 6% 5% 8% 4% 6% 9% 5%
- - - - 2 4 - - 1 4 * 4 1 1
- - - - 1 % 1 n/e _ _ * 1 % * 1 n/e * *
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Table 13
Q8. Still thinking about these scenarios again, in which would you expect a police officer to come out to you immediately if you contacted them:
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total _ right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban _Rural Total _Powys _Wales _Suffolk _shire Total _-shire _umbria _shire GMP

Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
You hear repeated 1052 351 381 132 38 110 286 735 99 119 115 79 693 111 119 21 19 35 44 127 31 27 34 36
shouting and a female 82% 81% 84% 84% 79% 78% 84% 81% 79% 86% 84% 89% 81% 85% 86% 88% 79% 82% 93% 79% 73% 79% 78% 84%
screaming ‘stop’ in a
next door flat. This
has been ongoing for
several hours and it
has now gone quiet
You find that the 670 211 240 82 23 83 184 464 73 79 72 48 442 71 73 12 12 27 23 84 16 18 28 23
padlock on your garage 52% 49% 53% 52% 49% 59% 54% 51% 58% 57% 53% 54% 52% 54% 53% 50% 50% 61% 48% 52% 38% 52% 64% 53%
has been forced open
and your expensive
bicycle has been
stolen. You see a
discarded screwdriver
and there are foot
marks

on the floor which

you suspect belong to

the thief
You are a victim of a 552 178 204 67 20 55 158 370 60 69 65 42 359 56 60 10 12 20 18 77 19 14 26 19
minor assault, although 43% 41% 45% 43% 42% 39% 46% 41% 48% 50% 47% 47% 42% 43% 44% 45% 47% 46% 39% 48% 45% 41% 59% 44%
uninjured, after you
ask a dog owner not to
allow their dog to foul
the street
You get up in the 208 60 64 34 8 23 37 159 10 16 9 12 138 22 20 4 4 4 7 28 2 8 9 10
morning to find your 16% 14% 14% 22% 18% 16% 1% 18% 8% 12% 7% 14% 16% 16% 14% 18% 17% 10% 15% 17% 6% 22% 20% 22%
car bonnet has been
badly scratched with
the name of a football
team
Groups of local youths 129 44 27 27 9 14 35 89 13 18 12 5 82 13 15 2 3 4 6 19 3 6 4 7
regularly congregate 10% 10% 6% 18% 20% 10% 10% 10% 1% 13% 9% 6% 10% 10% 1% 10% 1% 10% 12% 12% 8% 17% 8% 16%
near by your home.
They are not committing
any crimes but are
occasionally noisy and
boisterous. They do
not intimidate

passers by or are not

otherwise problematic
Having got off a train 79 25 16 12 2 17 10 64 5 4 2 2 50 5 5 2 1 * 1 18 6 4 6 3
15 minutes ago you find 6% 6% 4% 8% 5% 12% 3% 7% 4% 3% 1% 2% 6% 4% 4% 10% 4% 1% 2% 11% 13% 13% 13% 6%

that you mobile phone
has been stolen from
your pocket
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Changes to Policing

CATI Fieldwork : 23rd-28th March 2012

Q8. Still thinking about these scenarios again, in which would you expect a police officer to come out to you immediately if you contacted them:
Base: All respondents

Page 30

Absolutes/col percents
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Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
None of these 78 28 24 7 3 10 14 59 5 3 8 3 50 13 6 - 1 2 3 8 5 2 2 -
6% 6% 5% 5% 7% 7% 4% 7% 4% 3% 6% 4% 6% 10% 4% - 4% 5% 6% 5% 11% 7% 3% -
Don't know 6 2 1 - * 1 - 4 - - - - 2 - 2 * - 2 - 1 - - 1 1
* * * - 1% * - * - - - - * - 2% 1% - 5% - 1%

- - 1% 1%
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Absolutes/col percents

Table 14
Q9. Do you know what your police force is doing to deal with the cuts in the money they receive from the government?
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 _ 65+ AB C1 c2 DE East _lands land West
Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Yes | have a good idea 64 36 28 1 10 14 10 11 18 27 22 8 7 14 20 16 14
what my local police 5% 6% 4% 1% 5% 6% 5% 6% 7% 8% 6% 3% 2% 4% 5% 5% 7%
force are doing
Yes | have some idea 146 80 66 17 238 20 16 31 39 52 48 14 32 47 49 30 20
what my local police 11% 13% 10% 11% 11% 9% 7% 16% 14% 15% 13% 5% 11% 13% 13% 8% 10%
force are doing
I have no idea what my 1079 514 564 134 176 200 194 157 217 265 299 249 266 298 303 308 170
local police are doing 84% 82% 86% 88% 84% 86% 88% 79% 79% 77% 81% 92% 87% 83% 81% 87% 83%
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Table 14

Q9. Do you know what your police force is doing to deal with the cuts in the money they receive from the government?
Base: All respondents

Unweighted base
Weighted base

Yes | have a good idea
what my local police
force are doing

Yes | have some idea
what my local police
force are doing

| have no idea what my
local police are doing

Changes to Policing

CATI Fieldwork : 23rd-28th March 2012
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Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-

Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50
1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42

64 23 25 8 3 4 10 53 6 2 7 5 38 14 4 2 * 1 1 8 6 - - 3
5% 5% 5% 5% 6% 3% 3% 6% 4% 2% 5% 5% 4% 1% 3% 7% 1% 3% 3% 5% 13% - - 6%

146 76 45 9 2 8 36 107 7 14 11 12 100 17 11 2 4 3 3 18 5 2 7 4
11% 18% 10% 6% 5% 6% 10% 12% 6% 10% 8% 13% 12% 13% 8% 9% 15% 6% 6% 11% 12% 7% 16% 8%

1079 334 383 139 43 128 295 742 113 122 119 72 718 101 122 20 20 40 43 136 32 31 36 36
84% 77% 85% 89% 89% 91% 86% 82% 90% 88% 87% 81% 84% 76% 89% 84% 84% 91% 91% 84% 75% 93% 84% 85%
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Absolutes/col percents

Table 15
Q10. Some police forces use twitter, Facebook or other social media to communicate with the public. Would (or do) you use social media to do any of the following?
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West
Unweighted base 1322 566 756 76 157 160 280 272 377 439 264 205 414 268 416 348 290
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Obtain information on 244 131 113 84 60 39 29 18 14 63 83 53 44 78 70 71 25
specific incidents 19% 21% 17% 55% 29% 17% 13% 9% 5% 18% 23% 20% 14% 22% 19% 20% 12%
(e.g. if you walk past
a crime scene, to find
out what's going on)
Obtain information on 197 104 93 49 58 37 21 19 12 58 63 39 37 60 60 57 19
what my police force is 15% 17% 14% 32% 28% 16% 9% 10% 5% 17% 17% 14% 12% 17% 16% 16% 9%
doing
Report crimes 131 59 72 29 21 19 24 20 17 29 35 33 34 31 42 35 238
10% 9% 11% 19% 10% 8% 11% 10% 6% 8% 9% 12% 11% 9% 11% 10% 11%
Provide information or 53 29 24 3 1 13 10 7 10 14 12 16 11 17 13 12 1
intelligence to the 4% 5% 4% 2% 5% 5% 5% 3% 3% 4% 3% 6% 4% 5% 3% 4% 5%
police on a crime
None of these 356 168 188 40 85 95 67 39 30 107 110 78 61 106 95 96 59
28% 27% 29% 26% 41% 41% 31% 19% 11% 31% 30% 29% 20% 30% 25% 27% 29%
Not applicable - | do 548 257 291 12 41 67 100 119 208 128 142 105 172 138 166 151 93
not use social media 42% 41% 44% 8% 19% 29% 45% 60% 76% 37% 38% 39% 57% 38% 44% 43% 46%
Don't know 6 4 2 - 1 1 1 1 1 2 2 1 1 2 3 * 1
* 1% * - 1% 1% * 1% * 1% 1% * * 1% 1% * *
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Absolutes/col percents
Table 15
Q10. Some police forces use twitter, Facebook or other social media to communicate with the public. Would (or do) you use social media to do any of the following?
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total _right _gage rent  Assoc. _Other _ Yes No 5 510 _11-15 _16-18 _Urban _Rural _Total _Powys Wales _Suffolk _shire _Total _-shire _umbria _shire _GMP
Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Obtain information on 244 54 89 40 12 39 78 161 28 45 26 19 174 31 18 1 3 5 9 20 9 5 4 2
specific incidents 19% 12% 20% 26% 24% 28% 23% 18% 22% 32% 19% 22% 20% 24% 13% 2% 12% 12% 19% 13% 22% 15% 10% 4%
(e.g. if you walk past
a crime scene, to find
out what's going on)
Obtain information on 197 40 85 33 9 29 64 131 24 38 26 12 142 21 14 3 3 6 3 19 9 3 4 3
what my police force is 15% 9% 19% 21% 18% 21% 19% 15% 19% 27% 19% 14% 17% 16% 10% 1% 12% 13% 6% 1% 21% 8% 9% 7%
doing
Report crimes 131 28 46 19 8 27 29 98 10 13 9 8 91 16 13 3 2 5 3 10 2 2 4 2
10% 6% 10% 12% 16% 19% 9% 1% 8% 10% 7% 9% 1% 12% 10% 14% 7% 12% 6% 6% 5% 7% 8% 5%
Provide information or 53 18 19 4 2 8 18 34 9 4 9 4 30 5 5 2 - - 3 1 3 2 4 3
intelligence to the 4% 4% 4% 2% 4% 6% 5% 4% 7% 3% 6% 5% 4% 3% 4% 10% - - 6% 7% 7% 5% 9% 6%
police on a crime
None of these 356 97 167 29 16 36 127 222 56 55 48 28 237 35 46 3 12 13 18 38 8 8 9 13
28% 22% 37% 19% 33% 26% 37% 25% 44% 40% 35% 32% 28% 27% 33% 15% 48% 30% 37% 24% 19% 23% 21% 32%
Not applicable - | do 548 239 140 77 16 43 98 424 26 25 43 33 353 53 56 14 8 19 16 85 19 17 26 23
not use social media 42% 55% 31% 49% 33% 31% 29% 47% 21% 18% 31% 37% 41% 40% 41% 59% 31% 44% 34% 53% 46% 51% 59% 54%
Don't know 6 1 1 - - 1 1 1 - - - 1 3 1 1 - - 1 1 1 * * - -
* * * - - 1% * * - - - 1% * 1% 1% - - 2% 2% 1% 1% 1% - -
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Table 16

Classification

Base: All respondents

Unweighted base
Weighted base
Gender

Male

Female

25-34

35-44

45.54

55-64

65+

Average age

(21)

(29.5)

(39.5)

(49.5)

(59.5)

Total
1322
1289

631
49%

659
51%

152
12%

210
16%

233
18%

221
17%

199
15%

274
21%

46.97

Gender
Male = Female
566 756
631 659
631 -
100% -
- 659
- 100%
92 60
15% 9%
99 110
16% 17%
115 119
18% 18%
103 117
16% 18%
90 109
14% 17%
132 142
21% 22%
46.09 47.82

CATI Fieldwork : 23rd-28th March 2012

Changes to Policing

Age Social Grade Region
Wales
North &
South Mid- Eng- South
1824 _25-34 3544 4554 5564 65+ AB C1 c2 DE East lands land West
76 157 160 280 272 377 439 264 205 414 268 416 348 290
152 210 233 221 199 274 345 369 271 305 359 373 354 204
92 99 115 103 90 132 187 173 156 115 171 171 191 98
60% 47% 49% 47% 45% 48% 54% 47% 57% 38% 48% 46% 54% 48%
60 110 119 117 109 142 158 196 115 190 188 201 164 106
40% 53% 51% 53% 55% 52% 46% 53% 43% 62% 52% 54% 46% 52%
152 - - - - - 41 41 45 26 62 19 52 20
100% - - - - - 12% 11% 17% 8% 17% 5% 15% 10%
- 210 - - - - 64 77 39 30 72 52 66 20
- 100% - - - - 18% 21% 14% 10% 20% 14% 19% 10%
- - 233 - - - 77 71 51 34 68 78 52 36
- - 100% - - - 22% 19% 19% 1% 19% 21% 15% 18%
- - - 221 - - 64 61 63 32 62 66 52 40
- - - 100% - - 19% 17% 23% 11% 17% 18% 15% 20%
- - - - 199 - 54 57 38 50 43 71 47 38
- - - - 100% - 16% 15% 14% 17% 12% 19% 13% 19%
- - - - - 274 45 63 35 131 52 87 85 50
- - - - - 100% 13% 17% 13% 43% 15% 23% 24% 25%
21.00 29.50 3950 49.50 59.50 70.00 44.46 4527 44.07 5446 42.92 49.84 46.38 49.90
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Table 16
Classification
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng-  South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB C1 c2 DE East _lands land West
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Social Grade
AB 345 187 158 41 64 77 64 54 45 345 - - - 119 102 73 50
27% 30% 24% 27% 30% 33% 29% 27% 16%  100% - - - 33% 27% 21% 25%
C1 369 173 196 41 77 71 61 57 63 - 369 - - 119 96 106 49
29% 27% 30% 27% 37% 30% 28% 28% 23% - 100% - - 33% 26% 30% 24%
c2 271 156 115 45 39 51 63 38 35 - - 271 - 50 76 92 53
21% 25% 17% 30% 18% 22% 29% 19% 13% - - 100% - 14% 20% 26% 26%
DE 305 115 190 26 30 34 32 50 131 - - - 305 71 99 84 52
24% 18% 29% 17% 14% 15% 15% 25% 48% - - - 100% 20% 26% 24% 25%
Region
South East 359 171 188 62 72 68 62 43 52 119 119 50 71 359 - - -
28% 27% 29% 40% 34% 29% 28% 22% 19% 35% 32% 18% 23%  100% - - -
Midlands 373 171 201 19 52 78 66 71 87 102 96 76 99 - 373 - -
29% 27% 31% 12% 25% 33% 30% 36% 32% 30% 26% 28% 32% - 100% - -
North England 354 191 164 52 66 52 52 47 85 73 106 92 84 - - 354 -
27% 30% 25% 34% 31% 22% 24% 24% 31% 21% 29% 34% 27% - - 100% -
Wales & South West 204 98 106 20 20 36 40 38 50 50 49 53 52 - - - 204
16% 16% 16% 13% 9% 16% 18% 19% 18% 15% 13% 20% 17% - - - 100%
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Table 16
Classification
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Working status
Full-time 563 348 215 78 123 155 131 72 4 194 180 139 50 158 168 151 86
44% 55% 33% 51% 59% 66% 59% 36% 2% 56% 49% 51% 16% 44% 45% 43% 42%
Part-time 156 39 118 20 28 37 37 28 5 41 52 43 20 46 48 30 32
12% 6% 18% 13% 14% 16% 17% 14% 2% 12% 14% 16% 7% 13% 13% 8% 16%
Not working but seeking 54 30 24 4 15 18 10 8 - 4 16 10 24 17 15 15 7
work or temporarily 4% 5% 4% 2% 7% 8% 5% 4% - 1% 4% 4% 8% 5% 4% 4% 3%
unemployed/sick
Not working/not seeking 92 17 75 4 25 19 25 18 1 18 21 14 39 31 22 28 10
work 7% 3% 1% 3% 12% 8% 1% 9% * 5% 6% 5% 13% 9% 6% 8% 5%
Retired 327 147 180 - - 1 6 68 253 64 73 39 151 68 98 103 58
25% 23% 27% - - * 3% 34% 92% 18% 20% 14% 50% 19% 26% 29% 28%
Student 53 24 29 41 10 1 - - * 15 21 6 11 31 6 12 4
4% 4% 4% 27% 5% 1% - - * 4% 6% 2% 3% 9% 2% 4% 2%
Refused 44 25 19 5 8 2 12 6 11 9 6 20 8 7 15 15 6
3% 4% 3% 3% 4% 1% 5% 3% 4% 3% 2% 7% 3% 2% 4% 4% 3%
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Table 16
Classification

Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Tenure

Own outright 433 214 220 35 23 39 42 113 182 120 124 63 128 105 139 108 81
34% 34% 33% 23% 11% 17% 19% 57% 66% 35% 34% 23% 42% 29% 37% 30% 40%

Own with a mortgage 453 211 242 50 103 127 114 42 17 168 131 111 42 125 131 127 70
35% 33% 37% 32% 49% 55% 51% 21% 6% 49% 36% 41% 14% 35% 35% 36% 34%

Council 156 70 86 8 33 28 28 19 40 7 37 31 82 48 36 56 17
12% 11% 13% 5% 16% 12% 13% 10% 15% 2% 10% 11% 27% 13% 10% 16% 8%

Housing Assoc. 48 21 26 5 8 9 11 5 10 2 7 19 19 17 14 10 7
4% 3% 4% 3% 4% 4% 5% 3% 3% 1% 2% 7% 6% 5% 4% 3% 4%

Rented from someone 130 82 48 40 34 24 13 10 8 31 55 27 18 50 24 40 17
else 10% 13% 7% 26% 16% 10% 6% 5% 3% 9% 15% 10% 6% 14% 6% 11% 8%

Rent free 10 7 4 6 1 2 - * 1 1 2 5 3 3 6 1 1

1% 1% 1% 4% 1% 1% - * * * 1% 2% 1% 1% 2% * *

Refused 59 25 33 9 7 4 12 9 17 16 13 16 13 11 22 14 12
5% 4% 5% 6% 3% 2% 5% 5% 6% 5% 4% 6% 4% 3% 6% 4% 6%
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Table 16
Classification
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng-  South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Foreign Holiday in last 3 years
Yes 797 393 405 115 139 143 143 135 122 27 226 165 135 243 225 218 110
62% 62% 61% 75% 66% 61% 65% 68% 45% 79% 61% 61% 44% 68% 60% 62% 54%
No 492 238 254 37 71 91 77 64 152 73 143 106 170 116 147 136 93

38% 38% 39% 25% 34% 39% 35% 32% 55% 21% 39% 39% 56% 32% 40% 38% 46%

Number of cars

None 260 105 155 29 44 43 33 25 86 36 66 40 117 89 53 89 30
20% 17% 23% 19% 21% 18% 15% 13% 31% 10% 18% 15% 38% 25% 14% 25% 15%
1 530 256 274 51 88 90 76 84 141 131 171 103 125 159 150 139 82
41% 41% 42% 34% 42% 38% 34% 42% 52% 38% 46% 38% 41% 44% 40% 39% 40%
2 386 205 180 55 60 82 81 66 42 132 108 93 53 89 130 100 67
30% 33% 27% 36% 29% 35% 37% 33% 15% 38% 29% 34% 17% 25% 35% 28% 33%
3+ 114 65 49 17 17 19 31 24 5 46 23 34 10 22 40 26 25

9% 10% 7% 1% 8% 8% 14% 12% 2% 13% 6% 13% 3% 6% 1% 7% 12%
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Table 16
Classification
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB C1 c2 DE East _lands land West
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Internet Access
Atall 1035 513 522 139 200 223 194 163 117 313 325 219 178 307 295 269 164
80% 81% 79% 91% 95% 95% 88% 82% 43% 91% 88% 81% 59% 86% 79% 76% 80%
At home (net) 998 496 501 138 195 215 184 153 112 306 312 212 168 294 287 259 157
77% 79% 76% 91% 93% 92% 83% 77% 41% 89% 85% 78% 55% 82% 77% 73% 77%
At work (net) 476 257 219 67 118 125 102 61 3 187 156 92 41 143 136 120 77
37% 41% 33% 44% 56% 54% 46% 30% 1% 54% 42% 34% 13% 40% 36% 34% 38%
At home 539 248 291 72 80 93 88 97 109 126 164 121 128 159 156 140 84
42% 39% 44% 47% 38% 40% 40% 49% 40% 36% 45% 45% 42% 44% 42% 39% 41%
At work 17 8 9 1 2 3 6 4 1 7 8 2 * 7 5 1 4
1% 1% 1% * 1% 1% 3% 2% * 2% 2% 1% * 2% 1% * 2%
Both at home and at 459 249 210 66 116 123 96 57 2 180 148 90 40 136 131 119 72
work 36% 39% 32% 43% 55% 53% 43% 28% 1% 52% 40% 33% 13% 38% 35% 34% 36%
Somewhere else 20 9 12 - 2 5 3 6 4 1 5 5 9 5 4 9 3
2% 1% 2% - 1% 2% 1% 3% 2% * 1% 2% 3% 1% 1% 2% 1%
Not at all 253 117 136 14 10 11 27 36 156 31 44 52 126 52 76 86 39
20% 19% 21% 9% 5% 5% 12% 18% 57% 9% 12% 19% 41% 14% 21% 24% 19%
Refused 1 * 1 - - - * - 1 * - 1 - - 1 - *
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Table 16
Classification
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng-  South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Marital Status
Single 316 183 133 121 69 50 37 21 18 76 88 70 82 128 73 78 37
25% 29% 20% 79% 33% 22% 17% 11% 6% 22% 24% 26% 27% 36% 20% 22% 18%
Married/ co-habiting 719 351 368 27 128 153 155 137 119 216 223 165 114 176 221 201 120
56% 56% 56% 18% 61% 65% 70% 69% 44% 63% 61% 61% 37% 49% 59% 57% 59%
Widowed/ separated/ 215 79 136 - 9 28 18 36 124 45 49 22 100 47 63 64 41
divorced 17% 12% 21% - 4% 12% 8% 18% 45% 13% 13% 8% 33% 13% 17% 18% 20%
Refused 40 19 21 5 3 2 11 5 14 8 8 14 9 8 15 11 6
3% 3% 3% 3% 2% 1% 5% 3% 5% 2% 2% 5% 3% 2% 4% 3% 3%
Children
None aged 18 or under 902 461 441 128 129 77 134 178 257 236 247 188 231 250 249 255 148
70% 73% 67% 84% 61% 33% 61% 89% 94% 68% 67% 69% 76% 70% 67% 72% 73%
NET: Yes 341 146 195 19 76 151 75 15 5 96 111 68 65 101 106 87 47
26% 23% 30% 12% 36% 65% 34% 8% 2% 28% 30% 25% 21% 28% 28% 24% 23%
NET: Yes any aged 15 or 294 125 169 13 74 145 53 6 3 84 92 64 55 89 89 75 41
under 23% 20% 26% 8% 35% 62% 24% 3% 1% 24% 25% 24% 18% 25% 24% 21% 20%
- Aged under 5 126 54 71 10 53 53 9 - - 37 40 29 20 39 39 36 11
10% 9% 11% 7% 25% 23% 4% - - 11% 11% 11% 7% 11% 11% 10% 6%
- Aged 5-10 139 61 78 3 38 71 25 2 - 43 41 30 25 48 40 33 18
11% 10% 12% 2% 18% 30% 11% 1% - 13% 11% 11% 8% 13% 11% 9% 9%
- Aged 11-15 137 55 82 - 20 76 34 4 3 34 37 37 29 30 42 36 28
1% 9% 12% - 9% 33% 15% 2% 1% 10% 10% 14% 10% 8% 1% 10% 14%
- Aged 16-18 89 41 47 6 4 27 36 12 3 24 28 22 15 19 32 23 15
7% 7% 7% 4% 2% 11% 17% 6% 1% 7% 8% 8% 5% 5% 8% 6% 7%
Refused 39 19 20 - 5 6 10 6 13 11 7 12 9 5 18 9 7
3% 3% 3% - 2% 2% 5% 3% 5% 3% 2% 5% 3% 1% 5% 3% 4%
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Table 16
Classification
Base: All respondents

Gender Age Social Grade Region
Wales
North &
South Mid- Eng- South
Total _Male Female _18-24 _25-34 _35-44 _45-54 _55-64 65+ AB Ci c2 DE East lands land West
Weighted base 1289 631 659 152 210 233 221 199 274 345 369 271 305 359 373 354 204
Grocery shopping status
Yes, solely responsible 615 196 419 30 100 122 95 97 171 139 162 118 197 166 183 166 100
48% 31% 64% 19% 48% 52% 43% 49% 62% 40% 44% 44% 65% 46% 49% 47% 49%
Responsible for more 105 38 67 10 20 12 28 19 16 36 38 13 17 32 33 26 14
than half (but not all) 8% 6% 10% 7% 9% 5% 13% 10% 6% 1% 10% 5% 6% 9% 9% 7% 7%
About half 233 152 81 33 48 42 41 39 31 68 87 47 32 65 62 68 37
18% 24% 12% 22% 23% 18% 19% 20% 11% 20% 24% 17% 10% 18% 17% 19% 18%
Less than half 91 69 21 33 7 17 13 11 10 37 24 19 11 18 31 25 16
7% 1% 3% 22% 3% 7% 6% 6% 4% 1% 7% 7% 4% 5% 8% 7% 8%
None - someone else 212 160 53 42 34 39 35 29 33 58 53 62 40 72 51 58 31
does it 16% 25% 8% 27% 16% 17% 16% 15% 12% 17% 14% 23% 13% 20% 14% 16% 15%
Don't know 33 15 18 5 1 2 8 3 13 7 5 13 8 6 12 10 5
3% 2% 3% 3% 1% 1% 4% 2% 5% 2% 1% 5% 3% 2% 3% 3% 2%
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Table 16
Classification
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location Il
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban _Rural Total _Powys _Wales _Suffolk shire Total -shire _umbria _shire GMP

Unweighted base 1322 507 407 109 66 134 295 950 91 112 124 94 797 124 200 50 50 50 50 200 50 50 50 50
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Gender
Male 631 214 211 70 21 89 146 461 54 61 55 41 406 76 67 11 10 24 23 79 20 23 19 17

49% 49% 47% 45% 45% 63% 43% 51% 43% 44% 40% 47% 47% 58% 49% 46% 42% 54% 48% 49% 47% 67% 45% 41%
Female 659 220 242 86 26 52 195 441 71 78 82 47 450 56 71 13 14 20 24 82 22 1 24 25

51% 51% 53% 55% 55% 37% 57% 49% 57% 56% 60% 53% 53% 42% 51% 54% 58% 46% 52% 51% 53% 33% 55% 59%
Age
18-24 (21) 152 35 50 8 5 46 19 128 10 3 - 6 114 22 13 1 2 1 8 4 - - 2 2

12% 8% 11% 5% 11% 32% 6% 14% 8% 2% - 7% 13% 16% 9% 5% 8% 3% 18% 2% - - 4% 5%
25-34 (29.5) 210 23 103 33 8 36 76 129 53 38 20 4 156 22 15 1 4 5 6 16 6 6 2 2

16% 5% 23% 21% 17% 26% 22% 14% 43% 27% 14% 5% 18% 17% 11% 2% 15% 12% 12% 10% 15% 17% 4% 5%
35-44 (39.5) 233 39 127 28 9 26 151 77 53 71 76 27 157 17 29 5 5 12 7 28 10 4 6 8

18% 9% 28% 18% 18% 19% 44% 9% 42% 51% 56% 30% 18% 13% 21% 21% 21% 27% 15% 18% 23% 13% 14% 19%
45-54 (49.5) 221 42 114 28 11 13 75 134 9 25 34 36 147 22 238 5 4 4 10 29 8 8 6 7

17% 10% 25% 18% 23% 10% 22% 15% 7% 18% 25% 41% 17% 16% 17% 20% 18% 10% 21% 18% 19% 22% 14% 16%
55-64 (59.5) 199 113 42 19 5 11 15 178 - 2 4 12 119 24 22 6 3 7 6 35 5 6 14 10

15% 26% 9% 12% 1% 8% 5% 20% - 2% 3% 13% 14% 18% 16% 25% 13% 16% 13% 21% 1% 18% 33% 23%
65+ (70) 274 182 17 40 10 9 5 257 - - 3 3 162 26 36 6 6 14 10 50 13 10 13 13

21% 42% 4% 26% 20% 6% 1% 28% - - 2% 4% 19% 20% 26% 27% 24% 32% 20% 31% 32% 30% 30% 31%
Average age 46.97 56.47  40.70 48.49  46.41 3539 39.74 4956 3445 3854 41.78 4563 4548 46.08 49.49 53.34 48.31 51.83 46.02 53.52 51.73 52.80 5545 53.91
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Table 16
Classification
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP

Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Social Grade
AB 345 120 168 7 2 31 96 236 37 43 34 24 241 33 34 6 5 9 13 37 10 4 11 12

27% 28% 37% 5% 5% 22% 28% 26% 29% 31% 25% 28% 28% 25% 25% 27% 22% 22% 28% 23% 25% 11% 25% 28%
C1 369 124 131 37 7 57 111 247 40 41 37 28 251 39 35 6 8 12 9 44 11 12 9 11

29% 29% 29% 23% 15% 41% 33% 27% 32% 30% 27% 31% 29% 30% 25% 24% 33% 27% 19% 27% 27% 37% 22% 26%
Cc2 271 63 111 31 19 32 68 188 29 30 37 22 173 34 31 6 3 1 1 31 7 7 9 7

21% 14% 25% 20% 40% 22% 20% 21% 23% 21% 27% 25% 20% 26% 23% 28% 13% 25% 23% 19% 17% 22% 20% 18%
DE 305 128 42 82 19 20 65 231 20 25 29 15 191 26 38 5 8 11 14 50 13 10 15 12

24%  29% 9%  52%  40%  15%  19%  26%  16%  18%  21%  16%  22%  20%  28% 21%  32% 26%  30% 31%  31%  31%  34%  28%
Region
South East 359 105 125 48 17 53 101 250 39 48 30 19 327 30 - - - - - - - - - -

28% 24% 28% 31% 35% 37% 30% 28% 31% 35% 22% 22% 38% 23% - - - - - - - - - -
Midlands 373 139 131 36 14 30 106 249 39 40 42 32 199 45 43 - - 43 - 86 42 - 43 -

29% 32% 29% 23% 29% 21% 31% 28% 31% 29% 31% 36% 23% 34% 31% - - 100% - 53% 100% - 100% -
North England 354 108 127 56 10 41 87 255 36 33 36 238 250 28 - - - - - 76 - 34 - 42

27% 25% 28% 36% 21% 29% 25% 28% 29% 24% 26% 26% 29% 22% - - - - - 47% - 100% - 100%
Wales & South West 204 81 70 17 7 17 47 148 1 18 28 15 80 29 95 23 24 - 47 - - - - -

16% 19% 15% 1% 15% 12% 14% 16% 9% 13% 21% 17% 9% 22% 69% 100%  100% - 100% - - - - -
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Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Working status
Full-time 563 123 299 38 17 79 175 382 70 68 67 51 366 61 63 9 10 20 23 72 17 17 22 17
44% 28% 66% 24% 36% 56% 51% 42% 56% 49% 49% 58% 43% 46% 45% 41% 40% 46% 50% 45% 40% 50% 50% 40%
Part-time 156 47 74 11 6 16 71 83 22 32 30 19 114 19 14 3 4 2 5 10 5 1 3 2
12% 1% 16% 7% 13% 12% 21% 9% 17% 23% 22% 22% 13% 14% 10% 12% 15% 5% 12% 6% 1% 2% 6% 5%
Not working but seeking 54 9 16 12 5 10 25 29 8 14 14 3 45 7 2 * - - 2 - - - - -
work or temporarily 4% 2% 4% 8% 11% 7% 7% 3% 6% 10% 11% 3% 5% 5% 1% 1% - - 4% - - - - -
unemployed/sick
Not working/not seeking 92 16 25 35 7 6 50 41 24 19 19 5 63 7 7 2 2 2 2 15 4 4 2 6
work 7% 4% 5% 23% 16% 5% 15% 5% 19% 13% 14% 6% 7% 5% 5% 7% 7% 4% 4% 9% 9% 10% 4% 14%
Retired 327 228 22 48 10 12 7 317 - - 4 5 202 30 41 8 8 14 1 54 14 1 16 14
25% 53% 5% 30% 21% 8% 2% 35% - - 3% 6% 24% 23% 29% 34% 32% 32% 23% 33% 32% 34% 36% 32%
Student 53 11 16 7 2 16 12 40 2 7 2 5 42 4 4 - 1 2 1 2 - - - 2
4% 3% 4% 4% 3% 1% 4% 4% 2% 5% 2% 6% 5% 3% 3% - 4% 5% 2% 1% - - - 5%
Refused 44 - 1 5 - 1 - 10 - - - - 24 4 8 1 1 3 3 9 4 1 2 2
3% - * 3% - 1% - 1% - - - - 3% 3% 6% 5% 2% 8% 6% 5% 8% 4% 4% 5%
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Table 16
Classification
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Tenure

Own outright 433 433 - - - - 55 377 9 19 17 20 270 51 55 11 10 16 17 58 16 8 21 13
34% 100% - - - - 16% 42% 7% 14% 13% 23% 31% 39% 40% 49% 41% 37% 37% 36% 37% 24% 49% 30%

Own with a mortgage 453 - 453 - - - 176 271 64 67 79 51 315 39 48 9 9 14 16 51 10 11 14 17
35% - 100% - - - 52% 30% 51% 49% 58% 57% 37% 30% 35% 38% 36% 31% 35% 31% 23% 31% 33% 39%

Council 156 - - 156 - - 57 99 25 34 26 7 114 10 8 1 1 2 4 25 6 12 3 4
12% - - 100% - - 17% 11% 20% 24% 19% 7% 13% 7% 6% 2% 6% 5% 8% 16% 15% 35% 7% 10%

Housing Assoc. 48 - - - 48 - 16 31 10 5 5 4 30 5 6 1 1 3 1 7 3 1 - 2
4% - - - 100% - 5% 3% 8% 3% 4% 5% 3% 4% 4% 3% 3% 8% 2% 4% 7% 3% - 6%

Rented from someone 130 - - - - 130 32 98 14 14 8 7 96 18 7 - 1 1 5 8 4 * - 4
else 10% - - - - 93% 9% 1% 1% 10% 6% 7% 1% 13% 5% - 3% 3% 10% 5% 9% 1% - 8%

Rent free 10 - - - - 10 2 8 2 - 1 - 5 4 2 - - 1 * - - - - -

1% - - - - 7% 1% 1% 2% - 1% - 1% 3% 1% - - 3% 1% - - - - -

Refused 59 - - - - - 2 16 2 * - - 27 5 13 2 3 5 4 13 4 2 5 3
5% - - - - - 1% 2% 1% * - - 3% 4% 10% 7% 1% 13% 8% 8% 9% 6% 1% 7%
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Table 16
Classification
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Foreign Holiday in last 3 years
Yes 797 293 336 33 22 88 211 568 83 78 75 59 534 87 77 13 13 23 28 99 28 20 28 24
62% 68% 74% 21% 47% 63% 62% 63% 66% 56% 55% 67% 62% 66% 56% 55% 55% 52% 60% 61% 66% 58% 64% 57%
No 492 141 117 123 25 53 130 334 43 61 62 30 322 45 61 11 11 21 19 62 14 14 16 18

38%  32% 26% 79% 53% 37% 38% 37% 34% 44% 45% 33% 38% 34% 44% 45% 45% 48% 40% 39% 34% 42% 36% 43%
Number of cars

None 260 60 22 87 17 42 58 178 24 27 24 5 186 16 21 3 4 6 7 37 9 9 6 14
20% 14% 5% 56% 37% 30% 17% 20% 19% 20% 18% 6% 22% 12% 15% 15% 18% 14% 16% 23% 21% 26% 14% 32%

1 530 188 183 58 24 65 145 376 61 62 54 40 370 44 53 6 12 18 18 62 14 16 14 18
41% 43% 40% 37% 51% 46% 43% 42% 49% 44% 40% 45% 43% 33% 38% 24% 48% 42% 38% 38% 33% 47% 32% 42%

2 386 147 192 9 4 23 104 270 36 40 44 26 232 52 51 12 6 16 17 51 16 6 19 10
30% 34% 42% 6% 8% 17% 31% 30% 28% 29% 32% 29% 27% 39% 37% 51% 26% 37% 36% 31% 38% 19% 43% 24%

3+ 114 38 56 2 2 11 34 77 4 10 14 18 68 21 13 3 2 3 5 12 4 3 5 1
9% 9% 12% 2% 4% 8% 10% 9% 3% 7% 10% 20% 8% 16% 9% 1% 8% 8% 1% 7% 9% 8% 1% 2%
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Absolutes/col percents

Table 16
Classification

Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Internet Access
At all 1035 326 425 92 31 123 324 680 120 135 132 84 702 110 105 16 19 33 38 116 29 24 32 30
80% 75% 94% 59% 65% 87% 95% 75% 95% 97% 96% 95% 82% 84% 76% 67% 77% 75% 81% 72% 70% 72% 75% 71%
At home (net) 998 313 416 82 30 120 317 651 118 131 129 84 676 107 101 15 18 31 38 114 29 238 32 30
77% 72% 92% 52% 63% 85% 93% 72% 94% 94% 94% 95% 79% 81% 73% 64% 72% 72% 80% 70% 70% 67% 75% 70%
At work (net) 476 113 254 36 8 49 160 304 62 65 63 47 313 47 59 7 10 17 25 57 18 13 14 13
37% 26% 56% 23% 17% 35% 47% 34% 49% 47% 46% 53% 37% 36% 42% 31% 40% 39% 53% 35% 42% 38% 32% 30%
At home 539 206 169 48 22 71 157 363 56 66 66 37 373 62 46 8 9 16 13 58 12 10 18 18
42% 48% 37% 31% 47% 50% 46% 40% 44% 47% 49% 42% 44% 47% 34% 36% 36% 36% 28% 36% 28% 30% 42% 41%
At work 17 6 7 2 * - - 16 - - - - 10 2 4 1 1 1 1 1 - * - *
1% 1% 2% 1% 1% - - 2% - - - - 1% 2% 3% 2% 5% 3% 1% * - 1% - 1%
Both at home and at 459 107 247 34 8 49 160 288 62 65 63 47 303 45 55 7 9 15 24 56 18 12 14 12
work 36% 25% 55% 22% 16% 35% 47% 32% 49% 47% 46% 53% 35% 34% 40% 28% 35% 35% 52% 35% 42% 37% 32% 29%
Somewhere else 20 7 2 8 1 3 7 13 2 4 3 - 16 1 - - - - - 1 - 1 - -
2% 2% * 5% 2% 2% 2% 1% 2% 3% 2% - 2% 1% - - - - - 1% - 4% - -
Not at all 253 107 28 65 16 18 17 220 6 4 5 4 154 22 33 7 6 11 9 45 13 10 10 12
20% 25% 6% 41% 35% 13% 5% 24% 5% 3% 4% 5% 18% 16% 24% 32% 23% 25% 19% 28% 30% 28% 23% 29%
Refused 1 - * - - - - 1 - - - - - - * * - - - 1 - 1
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Table 16
Classification
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Marital Status
Single 316 79 111 50 14 56 41 274 13 14 17 8 233 33 26 2 6 7 11 24 8 5 7 4
25% 18% 24% 32% 29% 39% 12% 30% 11% 10% 12% 9% 27% 25% 19% 9% 24% 15% 24% 15% 19% 16% 15% 9%
Married/ co-habiting 719 249 311 59 22 68 266 442 106 107 104 73 462 82 80 15 13 27 25 93 24 19 24 26
56% 57% 69% 38% 46% 48% 78% 49% 85% 77% 76% 82% 54% 62% 58% 64% 54% 62% 54% 58% 56% 56% 56% 62%
Widowed/ separated/ 215 104 30 48 12 18 33 180 6 17 17 8 142 13 24 5 4 7 8 36 9 8 9 10
divorced 17% 24% 7% 31% 25% 13% 10% 20% 5% 12% 12% 9% 17% 10% 17% 22% 18% 15% 17% 22% 21% 23% 21% 24%
Refused 40 1 1 - - - - 6 - - - - 19 4 8 1 1 3 2 9 2 2 3 2
3% * * - - - - 1% - - - - 2% 3% 6% 5% 5% 8% 4% 6% 4% 5% 8% 5%
Children
None aged 18 or under 902 377 27 99 31 107 - 902 - - - - 594 104 94 16 16 28 34 110 25 24 37 24
70% 87% 60% 63% 66% 76% - 100% - - - - 69% 79% 68% 68% 67% 64% 73% 68% 59% 70% 86% 57%
NET: Yes 341 55 176 57 16 34 341 - 126 139 137 89 240 24 32 5 7 9 10 43 14 8 5 15
26% 13% 39% 37% 34% 24% 100% - 100% 100% 100%  100% 28% 18% 23% 23% 29% 22% 22% 26% 33% 25% 12% 36%
NET: Yes any aged 15 or 294 39 154 54 14 31 294 - 126 139 137 42 208 23 29 4 5 9 10 33 11 7 4 12
under 23% 9% 34% 35% 29% 22% 86% - 100%  100%  100% 48% 24% 17% 21% 18% 22% 22% 21% 20% 25% 22% 8% 27%
- Aged under 5 126 9 64 25 10 16 126 - 126 40 22 1 94 5 8 2 1 4 2 18 9 4 1 4
10% 2% 14% 16% 21% 12% 37% - 100% 29% 16% 13% 1% 4% 6% 7% 3% 9% 4% 1% 22% 13% 2% 8%
- Aged 5-10 139 19 67 34 5 14 139 - 40 139 57 15 100 12 13 1 3 6 4 12 3 1 2 6
11% 4% 15% 21% 10% 10% 41% - 32%  100% 42% 17% 12% 9% 9% 4% 11% 13% 8% 7% 8% 4% 4% 13%
- Aged 11-15 137 17 79 26 5 9 137 - 22 57 137 36 85 12 21 4 5 5 7 19 4 4 2 8
1% 4% 17% 17% 10% 7% 40% - 17% 41%  100% 40% 10% 9% 15% 18% 20% 12% 14% 12% 9% 13% 6% 19%
- Aged 16-18 89 20 51 7 4 7 89 - 11 15 36 89 57 8 6 1 2 2 1 17 4 3 2 8
7% 5% 11% 4% 9% 5% 26% - 9% 11% 26%  100% 7% 6% 4% 5% 7% 5% 2% 11% 10% 8% 5% 20%
Refused 39 1 4 - - - - - - - - - 17 1 12 2 1 6 2 9 4 2 1 3
3% * 1% - - - - - - - - - 2% 1% 9% 10% 5% 14% 5% 6% 9% 6% 2% 6%
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Table 16
Classification
Base: All respondents

Tenure Children in Household Locale Boost Location | Boost Location |l
Rent
Own from
Own  witha Hous- Aged Nott- War-
out- mort-  Council ing under  Aged Aged Aged Dyfed  South Wilt- ingham North-  wick-
Total right gage rent Assoc. _Other Yes No 5 5-10 11-15 _16-18 _Urban_ _Rural Total _Powys _Wales _Suffolk _shire Total -shire _umbria _shire GMP
Weighted base 1289 433 453 156 48 141 341 902 126 139 137 89 856 132 138 23 24 43 47 162 42 34 43 42
Grocery shopping status
Yes, solely responsible 615 225 189 102 32 62 163 447 61 70 68 34 409 55 69 9 13 23 25 82 22 17 21 21
48%  52%  42%  65%  67%  44%  48%  50%  49%  50%  50%  38%  48%  42%  50%  39%  52% 53%  52%  50%  52% 51%  49%  50%
Responsible for more 105 38 45 6 3 11 29 75 7 13 9 11 75 9 11 3 1 2 4 11 4 2 3 1
than half (but not all) 8% 9% 10% 4% 6% 8% 9% 8% 6% 9% 7% 12% 9% 7% 8% 1% 6% 6% 10% 6% 8% 7% 8% 3%
About half 233 75 97 24 7 27 75 158 28 24 29 20 156 28 24 5 3 7 8 26 6 6 6 8
18% 17% 21% 15% 14% 19% 22% 18% 22% 17% 21% 23% 18% 21% 17% 20% 14% 16% 18% 16% 14% 18% 13% 19%
Less than half 91 31 40 2 1 16 18 72 6 7 6 5 62 10 7 1 2 2 3 12 4 1 5 2
7% 7% 9% 1% 2% 11% 5% 8% 4% 5% 4% 5% 7% 7% 5% 3% 7% 4% 6% 8% 9% 3% 12% 5%
None - someone else 212 65 82 23 5 25 56 147 24 25 26 19 139 27 21 6 5 6 4 24 5 6 6 7
does it 16% 15% 18% 14% 10% 18% 16% 16% 19% 18% 19% 22% 16% 20% 15% 24% 19% 14% 9% 15% 12% 17% 15% 16%
Don't know 33 - - - * - - 3 - - - - 15 3 7 1 1 3 3 8 2 1 2 3
3% - - - 1% - - * - - - - 2% 2% 5% 3% 2% 7% 6% 5% 4% 4% 4% 6%
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